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Abstract
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Over the course of the years, Palestinian Non-Governmental Organizations (PNGOs) developed to be an important part of the Palestinian Society Development.  Since the start of the Palestinian Second Intifada, the role and responsibilities of the PNGOs has increased dramatically due to the increased suffering of the Palestinian Society and the increased financial resources available for these organizations.  There are between 800 and 1500 active PNGOs in the West Bank and the Gaza Strip.  Evaluation at the NGO sector is one of the major steps taken to achieve accountability.  In the absence of a well-designed evaluation system, organizations can not provide stakeholders with reliable data on their achievements.  Program evaluation can include a variety of at least 35 different types and different quantitative and qualitative data collection methods.  Despite the fact that PNGOs have been the subject of several studies and researches; yet, the issue of program evaluation at these organizations was rarely tackled.  The purpose of this research is to undertake a synthesis research on program evaluation conditions at Palestinian Non Governmental Organizations (PNGOs) for the Programs that were completed in the years 2003 and 2004.  In order, first, to identify PNGOs that are conducting program evaluation and why, second, to investigate the main features of these evaluations.
To accomplish this research and in order to collect its data, the researcher used a combination of primary and secondary data sources, and all of that was done in the natural environment of the PNGOs.  A questionnaire was used as the main data collection tool, and after developing it, the researcher used pilot testing for finalizing it.  Members of the Palestinian Non-Governmental Organizations Network were selected as the elements of the survey, and due to some limitation West Bank organizations, including Jerusalem, were only studied.  The researcher distributed a total of 59 questionnaires on 59 PNGOs in the West Bank, including Jerusalem, while 51 filled questionnaires were collected back (response rate 86.4%) and out of these 49 were analyzed.
After analyzing these research results, it was found that most of the PNGOs conduct several activities to assess the benefits of their implemented programs.  Although these PNGOs consider what they are doing as a program evaluation, it was found that in some cases what is done is not a scientific and full scale evaluation that reflects the levels of program evaluations these organizations seek to conduct and the major concerns they intend to study.  Nevertheless, most PNGOs acknowledge the importance of program evaluation and consider it as part of their program’s life cycle.  For the PNGOs that are not evaluating their programs, limited financial resources is the major reason for not conducting these evaluations.  PNGOs do benefit from the program evaluations that are conducted.  They benefit to a certain limit on the organizational level both conceptually and instrumentally.  However, PNGOs are still keeping the evaluation results and finding to them and the donors in most of the cases and they are not publishing them.

